
EMA Staff 
 
 
Director - Claude Talford 
Administrates the overall operation of EMA 
 
Manager of Operations - Mike Priola - 458-4101 ext 1001 
Runs daily operations of EMA 
 
Training Officer - Wendy Cantrell - 458-4101 ext 1013 
Develops/teaches disaster preparedness for the community. 
 
Exercise Officer - Sammy Crews - 458-4101 ext 1012 
Develops exercises/drills for local government first responders. 
 
Secretary - Linda Benson 458-4101 ext 1006 
Handles adminstrative duties for the Director. 
 
Emergency Technician - Keith Butler - 458-4101 ext 1003 
Dispatcher 
 
Emergency Technician - Misty French - 458-4101 ext 1003 
Dispatcher 
 
Emergency Technician - Cheryl Ballard - 458-4101 ext 1003 
Dispatcher 
 
Emergency Technician - Charles Stewart - 458-4101 ext 1003 
Dispatcher 
   
Emergency Technician - Tommy Thompson - 458-4101 ext 1014 
Dispatcher/Administrates outdoor warning siren program. 
   
Reserve Coordinator - Andrea Merriwether 
Adminstrates the Reserve Program. 
 
Amateur Radio Coordinator - Ned Savage 
Adminstrates the Amateur Radio Program. 

 

You may use the U. S. Postal Service and send us comments via regular mail at this address: 
 
Memphis/Shelby County Emergency Management Agency 
P.O. Box 111249 
Memphis. TN 38111-1249 


